
How to Deposit a Check From Your Mobile Phone

1.   Find a dark background to take a picture of the check– 
     preferably a solid color background with no patterns. Make  
     sure the light in the room is bright enough so the check is  
     clearly visible. 

2.  Make sure both the front and back of the check are filled out.  
     The back must be endorsed by the payee and include this  
     exact phrase:  
     For Mobile Deposit Only at State Savings Bank 

3.  Log into the SSB Mobile Banking app (not the website)  
     and click “Deposit.”

4.  Click “Deposit a Check.”

5.  Click “Front Check” to take a photo of the front of the 
     check. Then click “Back Check” to take a photo of the back. 
     Make sure the entire check fits within the camera frame.
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6.  Click “AMOUNT,” enter the dollar value of the 
     check, then click “Done.” 

-    $500,000 is the maximum daily limit. 

-    Mobile deposits might take up to one business day to deposit  
     into your account. 

-    The cutoff time for mobile deposit is 4:30 PM. Any mobile deposits  
     attempted after 4:30 PM will be posted after two business days. 

-    You might receive two separate emails confirming that the check has  
     been approved. The first email will state that the deposit has been  
     received. The second email will verify that it has been approved.  
     (If declined, the message will explain why.) 

-    If the account you’d like to deposit into is not visible  
     on your home screen, you may need to switch profiles.  
     Tap the profile icon in the top left corner, then select the  
     appropriate profile. From there, choose the account you  
     would like to deposit into.

7.   Click “Continue,” then click “Approve.”

Tips for Mobile Deposits 
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